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MAMATKA MO NCMONb30BAHUAK SNKBAPUHIOBbLIX MNATEXEN

000 «OXAHA-BOJIKOBCKWU», panee — «OnepaTtop», [OEWUCTBYIOWMIA B COOTBETCTBUMM C
3akoHoaaTtenibcTBoM Poccuinckon Penepaumu, aenarolieeca agMMHUCTPATOPOM CreytoLlero camTa B
TeneKoMMYyHUKaLMOHHOM cetn MHutepHeT  (Internet): http://ohana-fitness.ru/, NMEHYEMOro
«MHopmaumoHHbIn pecype». C uenbto obecneveHnss NpaBubHON pPaboTbl M UCMONbL30BaHWUS MO
Ha3Ha4yeHuto IHgopMaLMOHHOIO pecypca, a Takke ang obecneyeHns BO3MOXHOCTU KNWeHTam (ganee
Monb3oBaTtenb) OnepaTopa nonb3oBaTbcs ycrnyramm OnepaTtopa, BBOAUT HACTOSILLYHO

MamaTKky N0 MCNOMb30BaHMIO 3KBAWPUHIOBbLIX MiaTeXen.

1. HasHa4yeHune HacTosLwen MNamaTkm

HacToswas Namatka no  MCcnonb30BaHUIO 9KBANPUHIOBbLIX NraTtexen paspaboTaHa ans obecneyeHns
adppekTnBHOro B3ammopencTeusa [lonb3oBaTtenen m Onepatopa B XOo4e WX B3aMMOOEWCTBUSA B
dopmaTe oHnaunH-onnatbl [lonb3oBaTenem ycnyr OnepaTtopa. Hactoswas [lamatka onucbiBaet
npouecc onnatbl ycnyr Onepatopa ¢ ucnons3oBaHnem NHdopmaumoHHoro pecypca Onepatopa. B
YacTn 06paboTKM nepcoHarnbHbIX A4aHHbIX [lonb3oBaTens, npu nucnonb3osaHnm um MHbopmalmMoHHOro
pecypca nognexaT NpUMeHEHMUI0 NONTOXeHUs NonnTUKN 3awmnTbl 1 06paboTKkM NepcoHanbHbIX AaHHbIX,
pasmeLleHHon B MHdopmaunoHHoM pecypce Onepartopa. B yactu nocnenyowero okasaHns ycnyru
OnepaTtopoM K, COOTBETCTBEHHO, MONb30BaHMA ycnyron [lonb3oBaTtens, nognexaTr MpPUMEHEHUIO
nonoxexusa MNMpasun Knyba, pasmeweHHbIX B MHdopmaumoHHoM pecypce OnepaTopa.

2. OnncaHue cnoco6oB onnaThkl M NpoLecca nepegadn AaHHbIX

Ycnyra, npuobpetaemas nocpencrsam WMHGopmaumMoHHOro pecypca, onnadmBaetcsi GaHKOBCKOM
KapTon.

[na onnatbl (BBOAa pekBnantoB Bawen kapTtbl) Bbl OyaeTe nepeHanpasnieHbl Ha NAATEXHbIA W03
PayOnline. CoeguHeHne C nnaTeXHbIM LUAK30M, U nepedada MHGOpPMaLMM OCYLLECTBRSETCA B
3aLUULLEHHOM peXumMe C NCNonb3oBaHMeM npoTokona wudgpoBaHusa SSL. B cnyyae, ecnun Baw 6aHk
nogaepxvmeaet TEXHOMOrIo ©es3onacHoro NpoOBEOEHNS MHTEPHET-
nnatexen Verified By Visa nunu MasterCard SecureCode, ansa npoBedeHus nnartexa Takke MOXeT
noTpeboBaTbCs BBOA, CNELNanbHOro napons.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a nepebon B paboTe CTOPOHHMX NnaTexHbiX cuctem. Onnarta
CUMTaEeTCs NPUHATON B MOMEHT MOCTYMEHNS OT NIaTeXHOro cepeuca Ha BBeAeHHbIN [Nonb3oBaTtenem
npu onnate agpec 3MeKTPOHHOM NOYTbI cneumanbHOro aBToMmaTndeckoro coobuueHms MNonb3oBaTtento
00 ycneLwHOM BLINMOSTHEHUN OMepaunn 1 Yeka, Ha OCHOBaHMKM KoToporo lonb3oBaTtenb B pasymMHoe
BpeMsi nony4yaet ycnyry. [ina nonydenuns ycnyru lNonb3oBaTtenb 0683aH NpeabaBuTb YeEK, NOSTyYEHHbIN
nocrne onnatbl ycnyrn. B cny4dae, ecnu lNMonb3oBaTtenb He ykasan agpec 3MeKTPOHHOW MOouYTbl UMn
agpec Obin ykasaH € owunbKoM, 4TO NPUBENO K HenomnydeHuto veka, OnepaTtop BrnpaBe He okasaTb
ycnyry Takomy [lonb3oBaTtento No NpuyYnMHE HEBO3MOXHOCTU maeHTudukaumm Monb3oBaTtens M He
HeceT OTBETCTBEHHOCTM 3a HEUCMOSTHEHNE CBOMX 06A3aTENLCTB MO OKa3aHWo YCryru.

Ycnyrn okasbiBalTCs HENOCpeaCcTBEHHO MO MECTy akTuyeckoro HaxoxaeHust Onepatopa. [Ons
nonyyeHuss ycnyrm [lonb3oBaTtenb AOMKEH SBUTLCA MO MeCcTy HaxoxaeHuss Onepartopa Aans
npegbsaBreHns Yeka o6 onnarte ycnyrm M Hadana okasaHusa ycnyru. MOMeHTOM Hadana okasaHus
YCIyru cYMTaeTcss MOMEHT npeabsaBreHnst Yeka 06 onnadeHHon ycnyre u nonyyeHns lNonb3oBatenem
A0CTyna K KNMeHTCKnm 3oHam OnepaTopa B COOTBETCTBUM C ONUCAHNEM YCryrn Ha MHdopmauoOHHOM
pecypce OnepaTopa.
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KoHduaeHumnanbHOCTb coobuaeMon nepcoHanbHoM uHbopmaumm obecneunBaetcsa PayOnline.
BeegeHHas mHopmaums He OGyaeT npepocTaBfieHa TPETbMM NMUaM 3@ WUCKITOYEHMEM CryYaes,
npenyCMOTPEHHbIX 3akoHoAaTeNLCTBOM PO.

MpoBeneHne nnatexen no OGaHKOBCKUM KapTam OCYLLECTBASIETCS B CTPOrOM COOTBETCTBUM C
TpeboBaHnamMM nnatexHoix cuctem MUP, Visa Int. n MasterCard Europe Sprl.

3. OnncaHue Bo3Bpata ycnyru

[ns Bo3BpaTta geHexHbix cpeacTs, Nonb3oBatento HeOH6XOANMMO NMYHO MK Yepes npeacTaBuTens,
UMeoLLEero HoTapmanbHO y4OCTOBEPEHHYHO OBEPEHHOCTb, 06paTuTbCa k OnepaTopy C 3asBreHneM o
BO3BpaTe AeHexXHbIX cpencTs (MpunoxeHne Ne1), koTopoe LOMKHO coaepXaTb NnaTeXxHble PEKBU3NUTDI
lMonb3oBaTtensa Ana ocywecTBrneHna Bo3BpaTa. BosBpaT onnadeHHbIX [OEHEeXHbIX CpeacTs
npounssoauTca Ha baHKoBCKMI cyeT lNonb3oBaTtens, ykasaHHbIN B 3asBfieHMM Ha BO3BpaT B TeveHne 10
paboymx gHEN C MOMEHTA NOSyYEHUs 3asiBIIEHNS.

4. OnucaHne nopsgka ENCTBUN NPU BO3HUKLLEN Npobrneme ¢ onnaTton

Ecnu Nonb3oBaTtens cyMTaeT, 4To, Npomn3Beasa NnaTex cornacHo Hactoswen NamaTke, oH He Nonyyun
aBTOMaTN4eCcKoro coobLleHns ob ycnewwHOM BbINOSIHEHMM Oonepaumm 1 Yeka, eMy cregyeT B TeyeHue
10 gHen co AHA BHECEHUs1 ocrapvMBaeMoro nnartexa obpartutbcs B oTaen npogax OnepaTopa no
TenegoHy Unn aNeKTPOHHOW noyTe, ykasaHHbIM B HGdopMaLMOHHOM pecypce.

B nucbme cnepgyet ykasaTb:

* CBOW JIOIUH;

* agpec 3MNeKTPOHHOW NOYThl, MCNOSIb30BaHHbLIN NPy pernctpaunn Ha VIHpopmMaunoHHOM pecypce u
npwv 3anosIHEHUN PEKBM3NTOB DAHKOBCKOW KapThl,

* faTy N CymMMy nnartexa;

* TEKCT COOBOLLEHUN NNATEXHbIX CUCTEM, €CNN TaKOBbIE UMENN MECTO;

* onncaHue CBOUX AeNCTBUI N BO3HUKLLEN Npobniembl. TpeboBaHua MNonb3oBaTtens o6 ycTpaHeHnn
BbILLEONMCAaHHbIX HECOOTBETCTBUN OyQyT pacCMOTPEHbI B KpaTyanwme cpoku, Ho He Gonee 10
paboynx gHen Co AHSA BHECEHUS1 OCnapmMBaeMoro nnarexa.
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MpunoxeHne Ne1 k NamaTke

MO UCMNOJSIb30BAHNIO 3KBAUPUHIOBbLIX MnaTexen

["eHepanbHOMY AnpeKTopy
Kpusonanosy P.B.

O}y
(MnaTtenbwwmk) Macnopt PP
Ne BblOaH
TenedoH
3asBneHne
Mpowy Bac BepHyTb [OeHeXHble CcpeacTBa 3a  ycnyru
onnayeHHble (gata onnarbl) B
pa3smepe pybnen Koneek B cBa3un
C Onnata
Oblna npounsBegeHa (cnocob onnathbl)
KnueHt /
CoTpygHuk /
PykoBoauTenb nogpasgeneHus /
Ynpasngaowmin knyéom /



